CONSULT2RECRUIT

AC2R

CANDIDATE SUCCESS

The C2R
Interview Guide

Prepare with purpose. Interview with confidence. Make the right career
move.

YOUR OBJECTIVE

Show the interviewer that you understand the role, can add value and are genuinely motivated to join -
while deciding whether the opportunity is right for you.

Prepare Prove

Research the company, role and interview format. Use specific examples and measurable outcomes
Know the evidence behind your CV. rather than broad claims.

Connect Close

Listen carefully, build rapport and communicate Ask strong questions, confirm your interest and
with clarity and energy. understand the next steps.

Prepared by Consult2Recruit (C2R)
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HOW TO USE THIS GUIDE

Do not try to memorise scripts. Prepare clear examples, understand your key messages and practise
saying them naturally. Your C2R consultant can help you focus on the areas most relevant to the specific
role.

Consult2Recruit ¢ Candidate Success Guide 10



01 | PREPARATION

Before the interview

The strongest interviews are usually won before the meeting starts.

Know the role

e Review all the information you have been given about the role - whether this is a written job description,
vacancy brief or information provided verbally by your C2R consultant - and identify the 4-6
requirements that matter most.

e For each requirement, prepare evidence from your experience that proves you can deliver it.

¢ Be clear on the practical details: location, working pattern, travel, reporting line, salary range and
interview format.

Research the company

e Understand what the business does, who its customers are and how it makes money.
¢ Review its website, recent news, LinkedIn activity and relevant market developments.
¢ Know why this company and this role genuinely appeal to you - avoid generic answers.

Know your own CV

¢ Be ready to explain every role, move, gap and achievement confidently and consistently.

e Prepare 3-5 career achievements with numbers where possible: revenue, savings, output, quality, team
size, response times or project results.

e Identify one or two development areas and explain what you are doing to improve them.

What to take with you

¢ A copy of your CV and any written role information you have been given, where appropriate.
¢ Relevant qualifications, licences or certificates if the employer has asked to see them.

¢ A portfolio or examples of your work where these are relevant to the role.

¢ Photo ID if requested, plus a notebook and pen.

C2R TIP

If C2R has given you additional information verbally about the role, company or interviewer, treat this as
part of your interview brief and use it alongside any written information provided. Ask your consultant
what the client is prioritising, who you are meeting, the likely interview style and any feedback from
previous candidates. Use that insight to sharpen your preparation - not to rehearse a script.
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02 | YOUR INTERVIEW TOOLKIT

Build your evidence

A confident answer is easier when you already know the examples you want to use.

Use STAR for evidence-based answers

S - Situation T - Task

Set the context briefly. What was happening and Explain your responsibility or the outcome you
why did it matter? needed to achieve.

A - Action R - Result

Describe what you personally did. This should be Finish with the outcome. Quantify it where you can
the largest part of the answer. and add what you learned.

Prepare your five key messages

¢ The experience you have that is most relevant to this role.

¢ Your strongest technical or professional capability.

¢ A measurable achievement you are proud of.

e How you solve problems, work with others or handle pressure.
¢ Why you want this role and why now.

Useful evidence bank

e A difficult problem you solved

¢ A time you improved performance or efficiency

¢ A customer/client success

¢ A mistake or setback and what you learned

¢ A conflict or difficult stakeholder you handled professionally
¢ A time you took ownership or showed initiative

KEEP IT CREDIBLE

Never exaggerate or invent experience. Strong interviewers will probe the detail. Specific, truthful
examples are more convincing than polished but vague claims.
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03 | MAKING THE RIGHT IMPRESSION

Interview performance

Professional, engaged and authentic beats over-rehearsed.

First impressions

e Arrive 10-15 minutes early for an in-person interview. For video interviews, join a few minutes early.
e Dress appropriately for the company and role. If unsure, slightly more formal is safer.

¢ Be courteous to everyone you meet and keep your phone away.

¢ Use comfortable eye contact, an open posture and a calm, clear speaking pace.

During the conversation

e Listen to the full question before answering. A short pause to think is completely acceptable.

¢ Answer the question first, then support it with evidence. Avoid long, unfocused answers.

¢ Speak positively about previous employers and colleagues, even when explaining a difficult situation.
¢ Show enthusiasm through the quality of your answers and questions - not by trying to dominate the

conversation.
e If a question is unclear, ask for clarification rather than guessing what the interviewer means.

REMEMBER
The interview is a two-way assessment. You are demonstrating your suitability, but you are also
gathering evidence about the manager, culture, expectations and whether the role fits your career goals.

If you need an adjustment

If a disability, health condition or other accessibility need means an interview adjustment would help you
perform fairly, raise it with your C2R consultant as early as possible so the request can be discussed with the

employer.

Consult2Recruit ¢ Candidate Success Guide 10



04 | QUESTIONS YOU SHOULD EXPECT

Strong answers to common questions

Prepare the message and evidence - not a word-for-word script.

Tell me about yourself.
Give a 60-90 second professional summary: where you are now, relevant experience, one or two strengths,
and why this opportunity is a logical next step.

Why do you want this role?
Link your motivation to the actual work, company and career direction. Show that you have researched
the opportunity.

What is your greatest strength?
Choose a strength that matters to the role and prove it with a brief example.

What is a development area for you?
Use a genuine but manageable area. Explain the steps you have taken and the progress you have made.

Why are you leaving your current role?
Keep it positive and forward-looking: progression, challenge, scope, location, specialism or a better long-
term fit.

Why should we hire you?
Summarise 2-3 direct matches between their requirements and your evidence. Be confident without
criticising other candidates.

Tell me about a difficult situation.
Use STAR. Focus on your judgement, actions and outcome rather than blaming others.

What salary are you looking for?
Be prepared with a realistic market range and consider the total package. If C2R is representing you, keep
your consultant informed so expectations are aligned.
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05 | INTERVIEW THEM TOO

Questions to ask the interviewer

Good questions demonstrate preparation, commercial awareness and genuine interest.

e What would success look like in the first 3-6 months?

e What are the biggest priorities or challenges for the person joining this role?

¢ Why is the position available?

e How would you describe the team and the management style?

e How is performance measured and reviewed?

e What training, support and development are available?

e What are the company's priorities for the next 12-24 months, and how does this role contribute?
e Is there anything in my experience that you would like me to clarify before we finish?

e What are the next steps and expected timescale for a decision?

CHOOSE, DON'T INTERROGATE

Prepare 5-6 questions but ask the 2-4 that are most relevant after listening to what has already been
covered. Avoid asking questions that a quick look at the company's website would have answered.

Closing the interview

Before the interview ends, give yourself the opportunity to uncover and address any remaining concern the
interviewer may have.

C2R CLOSING QUESTION

“Do you have any reservations about my ability to perform this job role for you?”

This gives the interviewer an opportunity to raise any concerns while you are still face to face. Listen
carefully and, if an objection is raised, address it calmly with relevant evidence or examples. The aim is
not to challenge the interviewer; it is to make sure you leave having had the opportunity to resolve any
doubts about your suitability.

If the role still interests you, say so clearly. Thank the interviewer for their time, confirm your enthusiasm
and ask about the next stage. A confident close can leave a strong final impression.
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06 | REMOTE INTERVIEWS

Video & telephone interviews

Remote interviews need the same preparation, plus control of your environment and technology.

Set up

Choose a quiet, well-lit space. Use a neutral
background and position the camera at eye level.

Materials

Keep your CV, any written role information,
achievement notes and questions nearby - but do
not read from a script.

Telephone

Use a reliable signal and a quiet room. Standing can
help some people project more energy, but comfort
matters most.

AT AND ONLINE ASSESSMENTS

Test

Check the meeting link, camera, microphone,
headphones, internet connection and device power
in advance.

Presence

Look toward the camera regularly, speak clearly
and allow a fraction more pause to avoid talking
over the interviewer.

Plan B

Have the interviewer's or recruiter's contact details
available in case the connection fails.

If the process includes recorded questions, aptitude tests or online assessments, follow the employer's
instructions carefully. Complete them in a distraction-free environment and do not use unauthorised
assistance. Ask C2R if anything about the process is unclear.
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07 | AFTER A STRONG INTERVIEW

Offers, salary & decision-making

An offer is exciting, but the right decision considers more than base salary.

Evaluate the full opportunity

¢ Base salary, bonus/commission, overtime and review structure

e Pension, vehicle/car allowance, healthcare, holiday and other benefits
e Working hours, flexibility, travel and commuting costs

¢ Role scope, manager, team, culture and job security

e Training, progression and long-term career value

Negotiating professionally

¢ Know your realistic market value and your priorities before negotiating.

e Avoid bluffing about other offers or inventing salary information.

¢ If you want to negotiate, explain your reasoning calmly and focus on evidence, responsibilities and the
overall package.

e When C2R is representing you, discuss any concerns or changes in expectations with your consultant
before responding to the employer.

If your current employer makes a counteroffer

Before accepting a counteroffer, revisit the reasons you wanted to leave in the first place. More money may
solve one issue, but it may not change progression, management, culture, workload, location or the other
factors behind your decision. Speak openly with your C2R consultant before making a final decision.

IMPORTANT

Do not resign from your current role until you have received, reviewed and accepted the appropriate
written offer/contract and are comfortable with any conditions attached to it.

After the interview

Call your C2R consultant as soon as possible. Fresh feedback helps us represent you accurately, address any
concerns quickly and keep momentum in the process.
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08 | READY TO INTERVIEW

Final checklist

Use this page as your final five-minute check.

[ Research completed: company, role, interviewer and recent developments

Role information reviewed - written or verbal - and top requirements identified
3-5 measurable achievements prepared

STAR examples ready for common competency questions

Clear answer prepared for 'Why this role?' and "'Why are you leaving?'

CV dates, career moves and any gaps can be explained confidently

2-4 strong questions selected for the interviewer

Salary/package expectations aligned with my C2R consultant

Route or video link checked; timing and technology confirmed

Appropriate interview clothing prepared

CV, relevant documents/certificates, portfolio (if applicable), notebook and pen prepared

C2R consultant's contact details available

OO0 oooooooogogad

Plan to call C2R immediately after the interview

WE'RE IN YOUR CORNER

Your C2R consultant is there to help you prepare, understand the opportunity, manage feedback and
navigate the offer process. Use us. The more openly we communicate, the better we can represent you.

www.c2r.co.uk ¢ 0117 990 2881 ¢ recruitment@c2r.co.uk

Good luck with your interview.
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